
ISSUES IN ETHICS 

CONFLICTS OF PROFESSIONAL INTEREST 

INTRODUCTION 
The Ethical Practice Board cEPB) intend. that this Issues in 

Elhics statement provide guidance to AAA members relative to con
nicl!> or professional intere t in t.he practice of audiolo-

office practices. The per.onally held belief that profe ional judg
ment or objecti\ ity i., unaffected by gifts or other economic bene
fit of . ignificant \alue 1s not. in and of i!!>elf. sufficient protection 

again t conflict of imere t. 
gy. The information i provided to heighten en itivity. 
increase awarene . and enhance judgments in circum-
tance. where connicts of intere t. may influence. or may 

appear to influence. profes ional conduct. 
The AAA Code of Et.hie addresse. profe ional 

practices that are deemed unethical bccau. e they reflect 
connim of imere t (Rule -k) or mislead the public 
(Rule 7a). Many other profe ional organization have 
reacted to grO\\ ing public concern over connicts of 
interest by issuing their own formal statements. For 
in tance. the AMA guidelines identify two principle 
ethical concepts regarding gifts to physician . tating 
t.hai gifts are not acceptable unle s they: (a} "primarily 
email a benefit to patient!>." and (b) "have no tring 
attached" (AMA. 1992). 

It is important 
that AAA mem
bers like other 

Other legal and ethical tatements may impo e even 
more stringent rule . For example. the ledicare and 
ledicaid la''' (42 U.S.C. 1395nn. 1396h) make it a 

criminal act for an individual to solicit or receive "an) 
remuneration (including any ... rebmc), directly or indi
rectly overtly or covertly. in cash or in kind ... in return 
for purchasing ... ordering. or arranging for or recom
mending purchasing .... or ordering any good. facilit), 
service or item." The onl) rele\ant exception is a "dis
count or other reduction in price obtained b) a provider 
of en ice or other entity ... if the reduction in price i 
properly disclosed and appropriately reflected in the 
cost.'> claimed or charges made by the provider or enti
ty ." Under the e law , a number of legal deci ion have 
upheld criminal conviction of health profe ional or 

professionals, 
perform their 
professional 
responsibilities 
with tile highest 
standards of 
integrity 

others for receiving payments in exchange for arranging 
particular ancillary services for patient . 

With the emergence of the American Academy of 
Audiolog}. audiology is recognized by the public, industry. and 
other professionals as an autonomous and independent profe sion. 
It i important that AAA member.;. like other professionab. per
form their professional re ponsibilnies with the highest standards 
of mtegnty at all time . The AAA Code of Ethics does nm specif
ically identif} all ethical re<,pons1biliues related to profes<,1onal 
conduct. However. it is undergirdcd by the principle that each indi
' idual must maintain objecti\ ity in all profes ional acunue ·, 
aero s all profes ional environments. and for all person served. 

DEFINITION 
Conflicts of profe sional intere t are spec1ficall) addre !>ed b) 

the AAA Code of Ethic through Rule -k. 
lndfriduals shall not parricipme in professional acti1•ities that 
co11stit111e a conflict of i111erest. 
"Conflict of intere. t'' include all endea\'Ors related to the prac

tice of audiology in which profe. ional ad,ice, actions. or judg
ment!> may be compromi eel or appear to be compromised b) 
financial or profe . ional factors. 

When determining the potential for a connict of intere l, the 
individual . hould first consider Principle of Ethic I: 

Members shall pro1·ide professional sen·ices with honestY and 
co111passio11 and shall respect the dignity. ll'onh. and rigizts of 
those sen·ed. 
This indicate., that prof es ional practice deci. ion mu. t promote 

the well bei ng of tho e erved. Therefore, profe ional judgment 
and practice mu t not be biased by commercial venture from 
which the audiologist may derive personal. professional. or finan
cial benefit. Thi uni\'ersal principle applie even to mundane 

A' example,. lhe folio\\ mg Ol£lll11UJUon' ha' e conflicll of imere 1 guidelin~: 
American ~lcdical As'iOCiation (A~IAJ. American Academ) of Ophlhalmolog). 
A~'ocmtion of American r. tedical College'>, American A 5ociation for 1hc 
Ad\'anccmcm of Science. Amencan A"ociation of Enginecnng Soctclle'>. 
American Dental A'-sociation. Federal Bar A"-<-0eiat1on. and Amencan "'\OCtallon 
of Um,·er-.11) ProfC-,'°1" 
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A . es ment of the potential for a connict of interest should also 
include auention to Principle of Ethics 7: 

Memben shall lumor their responsibilitie.\ to the public and to 
professional collettl(11es. 
All members have a dUl) to conduct Lhem. elves in such a wa) 

as to preserve and protect the public' trust and confidence in the 
profe~ ·ion of audiolog). Although the Code of Ethic doe not 
explicit!)' proscribe arrangement!> that may create the appearance of 
impropriety. one '>hould strive to avoid such appearance . 

GUIDANCE 
As profe ionah providing ervice~ to the public, audiologist!> 

ha\'e a fiduciary duty of Lrust imposed upon them by society to set 
their patients' imere L'> abo\'e their own (Wood . . 1995). This 
means lhal legally and ethically. audiologists ha\'e a re ponsibilily 
to vigilantly identif). full) di clo e. and appropriately resoh·e an) 

potential or existing conflicts of profe ional interest. 

SUMMARY 
SocieLy recognizes audiologi ts as profe ional.. Thi · means 

that audiologi ·ts accept a fiduciary and ethical respon ibility to 
crutinize the purpo e. appearance. and ramifications of all offers 

of gifts and other type of upport to en ure t.h at their acceptance 
doe not create. or appear to create. a potential conflict of profe -
. ional imere L By as urning lhese fiduciary and ethical re ponsi
bilitie . audiologi Li> protect their independent judgment, maintain 
their profe ional dignity. and pre erve public confidence in the 
profe ion of audiology. O 
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