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Telephone and Listening Devices
Whether we are connecting with friends or family near or far, completing work calls, ordering pizza, making reservations, or communicating to healthcare providers for telehealth appointments, telephone use remains a significant part of our daily lives. Telephones, however, can be a challenge for those with hearing loss. This is due to two significant limitations: limited acoustic (sound) information and lack of visual cues. Additional difficulty is added with poor cell phone reception, unfamiliar voices, and the fact that listeners must rely solely on hearing from one ear.
What can be done?


Amplified telephones
If you have any degree of hearing loss, even a very mild one, an amplified phone may help to improve your ability to understand telephone conversations by providing additional volume. Some state programs provide amplified telephones for anyone who has a hearing impairment free of charge (with an audiologist or physician endorsement).
Captioning telephones
A captioning phone provides real-time word-for-word captions. A captioned phone works just like a traditional phone, but there is typically a screen attached or built-in to the phone base. The caller dials as they normally would and the phone automatically connects to a free captioning service. Both parties talk into the phone like a traditional phone call, but the screen displays the conversation’s transcribed text for the user to read as well.
Some state programs provide captioned telephones for anyone who has a hearing impairment free of charge, or for a small fee (with an audiologist or physician endorsement). Review the list of state programs.
Video calling
Video calling or conference call applications like FaceTime (for Apple devices), WhatsApp, Microsoft Teams, Google Hangouts, Zoom or Skype can be used on a computer, tablet or mobile device. This way, the user can take advantage of both auditory and visual cues in communicating. Many of these options are free and can include group conversations as well.
TTY/TTD
Since the 1960s, people with hearing loss or those with speech difficulties, have used text telephone or telecommunication devices, referred to as TTYs, to communicate on the phone. When both parties have a TTY system, the message is sent via text. If the other party in the conversation does not have a TTY system, a relay service must be used. This is a free service and, by dialing 711, the caller is automatically connected to a telecommunication relay service (TRS) operator, making this a great option for those who do not have access to available and/or affordable Internet access. TTY is also available during emergency response services when dialing 911.
Hearing device user options

For telephone users with hearing devices, there are several options to improve communication. Depending on the patient’s hearing devices and their cellphone model, some of these options allow the phone call to be streamed directly to both ears, utilizing the binaural benefits of hearing.
· Telecoil

· Specific phone program

· Bluetooth streaming accessories to be the middleman between the phone and hearing devices

· Smart hearing technology that directly connects to Bluetooth devices, like smart phones and tablets, without the need for an additional accessory.

Discuss options with an audiologist to determine which best fits your individual needs.
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